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Phoebe highlights behavioral 
health services in recognition of 
Mental Health Awareness Month

ALBANY -- May is Mental 
Health Awareness Month, and 
for the Phoebe Putney Health 
System, it is both a moment 
of reflection and a milestone 
worth celebrating, Phoebe of-
ficials said.

This year, Phoebe’s Behavior-
al Health services is undergo-
ing one of its most significant 
expansions in recent memory, 
growing its emergency care 
footprint, embedding thera-
pists and nurse practitioners 
into primary care offices and 
urgent care centers across the 
region, launching an innovative 
service for patients with treat-
ment-resistant depression, and 
deepening its outpatient and 
inpatient services.

The goal, according to Ellen 
Williams, Phoebe’s vice pres-
ident for behavioral health, 
is straightforward: to make 
mental health care accessible, 
evidence-based and part of ev-
eryday community life.

“Mental health issues are not 
uncommon,” Williams said. 
“They affect about 20% of the 
population. The sooner you get 
treatment for a mental health 
symptom, just like any other 
medical condition, the better 
your prognosis is going to be, 
and we have services available 
to help.”

Phoebe’s Behavioral Health 
services are organized across 
three distinct divisions: emer-
gency behavioral health, inpa-
tient psychiatric care, and a ro-
bust outpatient clinic, which is 
now expanding into the broader 
community in new and mean-
ingful ways.

The outpatient department 
is a multidisciplinary clinic 
staffed by psychiatrists, nurse 
practitioners, and therapists. 
The clinic provides psychiatric 
evaluation, medication man-
agement, individual and group 
therapy, and an Intensive Out-
patient Program, a structured 
level of care that’s designed for 
patients who need more sup-
port than traditional weekly 
outpatient appointments.

For patients considering 
whether to seek help, under-
standing the difference between 
outpatient and inpatient care 
can make the first step feel less 
daunting. Outpatient care, Wil-
liams explains, is much like visit-
ing any other medical provider.

Telehealth is a core part of 
Phoebe’s outpatient service. 
Patients can come to the clin-
ic to connect remotely with a 
psychiatrist, nurse practitioner, 
or therapist, or they can do the 
same from the comfort of their 

own home. Phoebe is working 
toward expanding existing in-
person services in Albany to 
Phoebe Sumter Medical Cen-
ter and Phoebe Worth Urgent 
Care clinic. At Phoebe Worth, 
there will be a mental health 
therapist there one day a week 
to provide therapy starting in 
June. Services at Phoebe Sum-
ter should begin later this year.

In addition to outpatient ser-
vices, Phoebe operates an 11-
bed inpatient behavioral health 
unit at Phoebe Putney Memo-
rial Hospital, divided into two 
areas. One is for patients expe-
riencing acute crises such as ac-
tive suicidal ideation or psycho-
sis, and the other is for those 
managing major depressive or 
anxiety disorders who benefit 
from a structured therapeutic 
environment, group activities, 
and peer interaction.

“An inpatient stay typically 
lasts three to five days, but the 
length of stay varies depend-
ing on each patient’s individ-
ual situation,” Williams said. 
Patients are very involved in 
their care.”

The goal in all cases is stabi-
lization, symptom reduction, 
and a clear transition plan for 
continued care after discharge.

One of the most visible recent 
additions to Phoebe’s behavior-
al health infrastructure is the 
expanded behavioral health 
area within the Emergency 
& Trauma Center. What was 
previously a four-bed unit has 
grown to six beds, built specifi-
cally for patients arriving in a 
mental health crisis. 

The unit functions as a criti-
cal bridge, a safe, appropriate 
space to begin stabilization and 
connect patients to the right 
next level of care, whether that 
is inpatient admission or out-
patient follow-up.

Perhaps the most far-reach-
ing development in Phoebe’s 
behavioral health expansion is 
its move into primary care of-
fices and urgent care centers, 
a model built on the recogni-
tion that the path to mental 

health care should be easier 
to access. Therapists will begin 
seeing patients at certain pri-
mary care clinics this spring, a 
collaboration championed by 
Phoebe Medical Director of 
Primary Care Dr. Derek Heard, 
who has worked closely with 
the behavioral health team for 
more than a year to bring the 
vision to life.

The expansion will include 
Phoebe Urgent Care of East 
Albany.

Bringing therapists into pri-
mary care offices and urgent 
care centers removes one of 
the most persistent barriers 
to mental health treatment: 
the logistical and psychologi-
cal distance between a person 
and the care they need.

“One of the things this helps 
address is the stigma around 
going to see a mental health 
provider,” Williams said. “A 
lot of people still have the idea 
that you have to be very men-
tally ill before getting treat-
ment. But if you have a mental 
health symptom, just like any 
medical symptom, the earlier 
you intervene, the better your 
outcome is going to be.”

Among the most significant 
clinical advances this year has 
been re-starting Transcranial 
Magnetic Stimulation, or TMS, 
which is a non-invasive, FDA-
cleared therapy for patients 
with treatment-resistant de-
pression. TMS uses magnetic 
pulses, similar in concept to the 
magnets in an MRI machine, 
though delivered very differ-
ently to stimulate specific ar-
eas of the brain associated with 
mood regulation.

Phoebe’s TMS program is led 
by Dr. Eric Ragazino, a psychi-
atrist who is optimistic about 
the therapy and its potential to 
reach patients who have long 
gone without adequate relief. 

To learn more about available 
services or to schedule an ap-
pointment, call Phoebe Behav-
ioral Health at (229) 312-7001 
or visit www.phoebehealth.
com/behavioralhealth.
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LEESBURG -- The Lee 
County Board of Education 
is working with the county’s 
tax commissioner on a plan to 

correct an error made by the 
county’s Board of Tax Asses-
sors in calculating the 2025 
rollback rate, the board an-
nounced Friday morning.

Board Attorney Chris Coh-

ilas issued the 
following state-
ment:

“The Board of 
Education will 
always act with the best inter-
ests of its students as its pri-
ority,” the statement said. “At 
this point, much of the com-
munity is aware of the confu-
sion flowing from the unofficial 
announcement that there was 
an error made by the Board 
of Tax Assessors in calculat-
ing the 2025 rollback rate.  
The School Board recently re-
quested the Board of Tax As-
sessors to take official action 
to formally correct this error 
so that it could move forward 
with taking corrective action.

“Though this was not an error 
made by the Board of Educa-
tion, (the board) has and will 
continue to insist that the legal 
process be followed so that it 
can take legal and appropriate 
corrective action.  Until today, 
that action had not been taken 
by the Board of Tax Assessors.  
Now that the Board of Tax As-
sessors has done what is legal-
ly required of it, the Board of 
Education will work with the 
Tax Commissioner to develop 
a plan for a path forward for 
the property taxpayers of Lee 
County.”

Lee Board of Education working on tax plan
Staff Reports
news@albanyherald.com

Special Photo: Phoebe
Transcranial Magnetic Stimulation is among the most signifi-
cant clinical advances in mental health care at Phoebe 
Putney Memorial Hospital.
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ACROSS
1 Betting setting
7 Bad air day factor

11 Comprehend
14 Figure of 

speech?
15 City near 

Stanford 
University

17 Experience again
18 Restore from the 

trash, say
19 Big primates
20 “The Far Side” 

cartoonist Larson
22 Nasal cavity
23 “Viva __ Vegas”
24 Ellipsis trio
25 __ for apples
26 Depleted 

atmospheric layer
28 Largest and 

strongest of the 
19-Across

32 Kitchen cover
34 Cloth that 

protects hair 
waves

36 Bond creator 
Fleming

37 “Wonder Woman” 
actress Gal

38 Cookbook writer 
Garten

39 Let in or let on
41 Morn’s opposite
42 Noble rank below 

viscount
44 Dorothy, to Em
45 Snake
47 Hangs on the line
49 World-warping 

drug
50 Computer 

repaired at a 
Genius Bar

51 Egg cells
54 Competition with 

barrel racing
57 Alum
58 “Everybody 

Loves Raymond” 
actor Garrett

59 “That makes 
sense”

61 Ready for 
farming

63 Canada’s 
second-most 
populous city

64 Rebelled, or what 
can be found in 
3-, 10-, 24-, and 
29-Down

65 Sun spot?

66 Big name in locks
67 Six-line section of 

a sonnet

DOWN
1 Reef material
2 Griddled corn 

cake
3 Success for a 

pitcher?
4 “Yes, indeed!”
5 Mo. that was 

ninth in a 
10-month Roman 
calendar

6 State with the 
deepest lake in 
the U.S.

7 San Antonio NBA 
team

8 More than a few
9 Timeworn

10 Shifts to eco-
friendly farming

11 “Twisters” star 
Powell

12 Caesarean 
delivery?

13 Digits in socks
16 Suspect’s 

excuse
21 Groveled
24 “Save your 

apologies”
25 Feathery scarf

27 Menagerie
28 Consultant on 

a family history 
project, perhaps

29 Refreshing citrus 
dessert

30 Secular
31 Penny-__: trivial
32 Forever and ever
33 Smooth (over)
35 Family card 

game
40 Cube with pips
43 “Go on ... ”

46 Fold on a kilt
48 Tracking devices
50 “Yay, me!”
52 Hold dear
53 Very good (at)
54 Edges of hoops
55 “If you insist”
56 Disavow
57 Soccer score
58 Hunting/fishing 

retailer __ Pro 
Shops

60 Affirmative vote
62 Caviar

Albany 
Classifieds
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DIRECTORY
Home Repair/
Remodeling

   ENHANCED
REMODELING 
& DRYWALL

 Drywall Repair Services
 Popcorn Removal
 Level 5 Drywall Finish
 Water Damage Repair
 Texture Matching
 Tape & Float
 Moldy Drywall Repair
 Demolition

WE DO SMALL 
AND BIG JOBS!

229-364-2997
Hernandez

912-432-3016
Residential-Commercial-Renovations

PAINTING 
AND HOME

REPAIR
Tile work, 

popcorn ceiling
removal, wall paper
installation/removal.

Just one call, 
we do it all!

FREE
ESTIMATES

 229-349-5475

MERCHANDISE

Good Things to Eat
BLUEBERRIES U-Pick $10
We Pick $20 per gal. 2730
Leary Rd, Albany Mon-Sat
7am-7pm. May 30–July 4
FMI 229-869-1409 Barry

JOBS

Part-Time
Volunteers of America

Southeast
The Millennium Center –

Cuthbert, GA

Women’s Recovery &
Substance Use Services

Director

Program Director needed
for managing the daily

operations of a substance
use treatment program in
Cuthbert, GA. Minimum
requirements include a
Bachelor’s Degree in a

related field and CAC Level
II (or Master’s + CAC Level 

Part-Time
I), 5+ years working with
individuals with substance
use disorders and at least 1
year of supervisory
experience. For more
information and application
instructions, go to
www.voase.org/careers.

 EOE/Drug Free
Workplace/E-Verify.

Need to Sell
Something?
Call 229-888-9300

The Albany Herald
Classifieds

EXTRA CLUTTER IN YOUR ATTIC?

Call 
229-888-9300

to subscribe
to the

Albany Herald.


