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Twenty-five years after 9-11, the surveillance infrastructure built and expanded in its after-
math has become part of a far larger digital ecosystem — producing tools that can collect 
and analyze information on a scale unimaginable in 2001.

How 9-11 changed the way 
America surveils its citizens

WASHINGTON -- Twen-
ty-five years after 9-11, the sur-
veillance infrastructure built 
and expanded in its aftermath 
has become part of a far larger 
digital ecosystem — producing 
tools that can collect and ana-
lyze information on a scale un-
imaginable in 2001.

The terrorist attacks of Sept. 11, 
2001, did more than reshape the 
nation’s approach to terrorism. 
They changed the architecture 
of American intelligence and 
policing. They expanded how 
government agencies collect, 
share and analyze information, 
and brought national security 
tools deeper into ordinary law 
enforcement.

The infrastructure built in the 
attacks’ aftermath has proved 
remarkably durable. Joint ter-
rorism task forces and fusion 
centers brought federal, state 
and local agencies into closer 
intelligence-sharing networks. 
New laws expanded the gov-
ernment’s ability to obtain in-
formation. And police depart-
ments acquired technologies 
that once belonged largely to 
the realm of national security.

But the expansion of surveil-
lance did not go uncontested. 
Civil liberties groups warned 
that the new powers could erode 
Americans’ privacy and consti-
tutional protections, while many 
Americans accepted expanded 
government surveillance as a 
necessary tradeoff for safety in 
the aftermath of the attacks.

The country also entered a 
period of heightened scrutiny 
for people perceived as foreign 
or potentially threatening — 
with American Muslims and 
immigrant communities bear-
ing a particularly heavy burden.

Then came the digital revo-
lution.

Americans began carrying 
smartphones, broadcasting 
their lives on social media and 
generating enormous amounts 
of commercially collected data. 
Police gained access to license 

plate readers, networks of cam-
eras, cellphone location infor-
mation and other technologies 
capable of tracking people and 
mapping their movements.

Now, artificial intelligence is 
adding another layer: systems 
that can sift through those vast 
stores of information, connect 
previously separate databases 
and generate analyses in sec-
onds.

Some surveillance and priva-
cy experts say that the amount 
of information available to the 
government — and its ability to 
make sense of it — has funda-
mentally changed since 9-11.

That has taken on new ur-
gency as surveillance systems 
have moved further into ev-
eryday life. Automated license 
plate readers can track where 
people drive. Facial recogni-
tion can help identify people in 
crowds. Commercial data can 
reveal where and how people 
live and travel. And increasingly, 
artificial intelligence can analyze 
and connect these streams of 
information at a speed no hu-
man investigator could match.

Those capabilities have raised 
concerns among some experts 
and advocates about how sur-
veillance could be used to moni-
tor protests, track immigrants 
and identify people seeking re-
productive healthcare.

Gregory Nojeim, senior coun-
sel and director of the security 
and surveillance project at the 
Center for Democracy & Tech-
nology, described the post-9-11 
era as a “perfect storm.”

“That storm is both the ex-
pansion of the legal powers 
that have been conferred on 
the government to collect and 
share information, combined 
with the advance of technol-
ogy, which has given the gov-
ernment more tools to collect 
information from more people 
in more contexts,” Nojeim said.

In the months after 9-11, of-
ficials sought to fix a critical 
weakness exposed by the at-
tacks: Intelligence that could 
have helped uncover the plot 
was held across government 

agencies that failed to connect 
or share it effectively. The re-
sponse was a sweeping effort 
to tear down those silos and 
build a more integrated intel-
ligence network.

Federal, state and local agencies 
quickly expanded intelligence-
sharing, and the government 
established and expanded net-
works designed to move infor-
mation across traditional insti-
tutional boundaries. The FBI’s 
Joint Terrorism Task Forces 
brought together federal, state 
and local law enforcement and 
intelligence personnel.

Fusion centers, generally run 
by state and local governments 
with federal support, became 
another part of the post-9-11 
intelligence architecture, with 
at least one operating in every 
state. The centers serve as in-
telligence hubs where law en-
forcement agencies can share 
information, analyze data and 
flag potential threats across ju-
risdictions.

Katie Kinsey, chief of staff and 
tech policy counsel at the Polic-
ing Project at the NYU School 
of Law, said the original goal 
was straightforward: prevent 
another terrorist attack.

Over time, some fusion cen-
ters began supporting investiga-
tions and enforcement involv-
ing lower-level crimes, Kinsey 
said. Local police departments 
also developed their own ver-
sions of centralized intelligence 
hubs, often called real-time 
crime centers, that can inte-
grate information from cam-
eras, automated license plate 
readers and other surveillance 
systems.

David Viola, an adjunct profes-
sor at the Center on Terrorism 
at John Jay College of Crimi-
nal Justice and author of “You 
Have Unleashed a Storm: New 
York City’s Descent into Chaos 
During America’s Most Explo-
sive Era of Radical Violence,” 
said the post-9-11 period also 
marked a major shift in the 
kind of information available 
to investigators.

Before the attacks, he said, 
intelligence work relied heav-
ily on traditional investigative 
techniques. Today, digital re-
cords can provide information 
about where people go, with 
whom they communicate, what 
they purchase and what they 
post online.

But technology is only part of 
the transformation. Viola said 
the institutional relationships 
forged among local, state and 
federal authorities after 9-11 
are among the period’s most 
lasting legacies.

“These are institutions that 
have cemented the close coor-
dination between state, local, 
federal, tribal authorities in 
the past 25 years, and they’re 
going nowhere, for better or 
worse,” he said.

In the aftermath, he said, civil 
liberties advocates understood 
that decisions made in response 
to the attacks could extend far 
beyond the immediate crisis.

The growth of surveillance 
after 9-11 also coincided with 
a separate transformation that 
would make those systems far 
more powerful. 

By Amanda Watford
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ACROSS
1 Prepare, as 

avocados for 
guacamole

5 When nothing 
seems to go right

11 Org. now known 
as Scouting 
America

14 Director 
Preminger

15 Bubble tea balls
16 Duolingo bird
17 Including every 

flaw
19 Short swim
20 Muse of poetry
21 Trial version
22 Old-school cool
23 Ceremonial act
25 Like serrated 

knives
28 Country singer 

Paisley
30 Like the African 

dish bariis 
iskukaris

31 Yaps
34 Catch a ride to 

the beach?
37 More pleasant
38 Green prefix
39 Safe bets, or a 

phonetic hint 
to the circled 
elements of this 
puzzle?

41 Toward a boat’s 
rudder

42 University of __ 
Dame

44 Meh
45 Teeny-tiny
46 Consume more 

than
48 Mia in the Soccer 

Hall of Fame
50 In the past few 

days
53 Laundry container
57 “Pls stop 

sharing!”
58 Second to none
60 Ish
61 Opposite of trans
62 Radio format 

likely to appeal to 
baby boomers

64 Post-OR area
65 Sentence ender
66 Arthur in the 

International 
Tennis Hall of 
Fame

67 Egyptian viper
68 Evaluate
69 Starring role

DOWN
1 Grass-cutting 

machine
2 Video game 

pioneer
3 Fender guitar, 

familiarly
4 Jacuzzis
5 Happy Greek cry
6 __ for oneself
7 Tapered haircuts
8 Serious genre
9 Green-lights

10 Fashion 
monogram

11 Feline that helps 
control pests in a 
store

12 Express 
disinterest on a 
dating app

13 Mont Blanc, e.g.
18 Fly like a dragon
22 TV cable letters
24 Eyelid hair
26 Years and years
27 Like clothes in 

a 53-Across, 
probably

29 Couples
31 Italian city known 

for salami
32 Science of 

sound
33 “Here’s mud in 

your eye!”

35 Hopping pal of 
Piglet

36 Herring, but not a 
red herring

39 Make airtight
40 “Stranger 

Things” actor 
Schnapp

43 Loan adjustment, 
for short

45 Sinful
47 Pool hall fixtures
49 Like some 

lesbians, slangily

51 Signs of sorrow 
or joy

52 Nail salon  
brand

54 Ordinary writing
55 __ Sketch: 

drawing toy
56 Made a leaf pile, 

perhaps
59 General __ 

chicken
61 Spy-fi org.
62 Tax prep pro
63 Cards with pics

Albany 
Classifieds
SERVICE 

DIRECTORY
Home Repair/
Remodeling

  ENHANCED
REMODELING 
& DRYWALL

 Drywall Repair Services
 Popcorn Removal
 Level 5 Drywall Finish
 Water Damage Repair
 Texture Matching
 Tape & Float
 Moldy Drywall Repair
 Demolition

WE DO SMALL
AND BIG JOBS!

229-364-2997
Hernandez

912-432-3016
Residential-Commercial-Renovations

MERCHANDISE

Firewood
Free Firewood: Big Red
Oak tree. Tree is down. You
cut up and move. Call
229-364-1892

JOBS

Full-Time
Public Works Director

City of Edison
The City of Edison is seeking
qualified applicants for the position of
Public Works Director.  This position
is responsible for planning,
organizing, directing, and managing
all operations of the Public Works
Department for City of Edison.  This
position oversees infrastructure
maintenance and development,
including roads, bridges, drainage
systems, and fleet management. 
Applications with a complete job
description may be obtained from the
City of Edison Administrative Office
located at 19437 Hartford St.,
Edison, Ga from 8:00 a.m. – 4:00
p.m. daily.  Contact the office at
(229)835-2279
Applications will be accepted until
September 22, 2026.

Part-Time
What you’ll do as a

caregiver for my MOTHER
Foster relationships with
HER through companion-
ship and compassionate
caregiving. Assist with light
meal preparation & perform
light housekeeping duties.
Provide personal care ser-
vices, including assistance
with grooming, Transport-
ation to appointments,
Medication reminders and
managing incontinence.
The Job is 5 hours/day, 5
days a week & the pay is
$35 per hour.  You can
email me via

Part-Time
lawrenceejob@gmail.com
for more info.





